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Windsor and Maidenhead, Wokingham Forest, Wandsworth
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NCMA office addresses

National Childminding Association
Central Office

81 Tweedy Road

Bromley

Kent BR1 1TG

T: 0845 880 0044 (Switchboard)
F: 0845 880 0043

E: info@ncma.org.uk

W: www.ncma.org.uk

NCMA Information Line

Membership Services Line

NCMA runs a freephone Information Line
for home-based childcarers, parents and
local authority workers. The line offers
help and support with pay and conditions,
contracts, benefits, allegations of child
abuse and much more. NCMA is a
member of the Telephone Helplines
Association which means your call will be
taken in strict confidence. Open Monday
to Friday, 10am to 4pm except public
holidays.

Call free on 0800 169 4486

For all your NCMA membership queries.
Staff on NCMA's Membership Services
Line are happy to help with general
queries on childminding matters including
NCMA Quality First, NCMA's quality
assurance scheme for individual
childminders, but if you have a detailed
question please call NCMA's Information

Line. Open Monday to Friday, 9am to bpm.

Closed on public holidays and Thursday
9am to 10am for training.

Call 020 8290 2410

Credit Card Line

Renew your membership, buy Public
Liability Insurance or order publications
over the phone. Please have your credit
card details and membership number
ready when you call. (Minimum order £5.)
Open Monday to Friday, 9am to bpm.
Closed on public holidays and Thursday
9am to 10am for training.

Call 020 8290 2420

Regional office addresses

NCMA is divided into 10 regions across England and Wales, with regional offices for managment and administrative purposes. Each
office has its own regional manager and team of staff.

East office

Covers NCMA’s East of England region.
Unit 16, Bedford Heights, Manton Lane,
Bedford MK41 7PH

T: 01234 211921

F: 01234 352709

E:  ncmaeast@ncma.org.uk

Greater London office

Covers NCMA's Greater London region.
81 Tweedy Road, Bromley,
Kent BR1 1TG

T: 020 8290 2500
F: 0845 880 0043
E: ncmagreaterlondon@ncma.org.uk

Midlands office

Covers NCMA'’s East Midlands and West
Midlands regions.

74b Warwick Road, Kenilworth,
Warwickshire CV8 THL

T: 019265127563
F: 01926 851887
E:  ncmamidlands@ncma.org.uk

North East/Yorkshire &
Humberside office

Covers NCMA’s North East and Yorkshire
& Humberside regions.

Ground Floor, Unit 1, Antler Complex,
Bruntcliffe Way, Morley, Leeds LS27 0JG

T: 01132189292
F: 01132563 9928
E:  ncmane-yh@ncma.org.uk

North West office

Covers NCMA’s North West region.

The Old Mill House, Deakins Business
Park, The Hall Coppice, Egerton, Bolton
BL7 ORP

T: 01204 590400
F: 01204 590409
E:  ncmanorthwest@ncma.org.uk

Addresses updated 19 April 2006

South East office

Covers NCMA'’s South East region.

Suite E, 2nd Floor, Telford House,
Hamilton Close, Basingstoke RG21 6YT

T: 012566 300720
F: 01256 351924
E:  ncmasoutheast@ncma.org.uk

South West office
Covers NCMA’s South West region.

Ashwood House, Almondsbury Business
Centre, Eagles Wood Business Park,
Woodlands, Almondsbury,

Bristol BS32 4QH

T: 01454 270530
F: 01454 270 540
E:  ncmasouthwest@ncma.org.uk

Wales office

Covers NCMA's Wales region.
Ocean Buildings, Bute Crescent,
Cardiff Bay CF10 bAY

T: 0845 880 1299
F. 0845 880 1277
E:  ncmawales@ncma.org.uk



